
Andrea Balch, DVM, MS, DACVIM
Internal medicine specialist

Area(s) of interest: internal medicine

Dr. Balch graduated from veterinary school at Oregon State 
University in 2000. She completed a private specialty practice 
internship the following year in Mesa, Arizona. Following her 
internship, she performed an internal medicine residency at 
Mississippi State University. She has been employed in private 
practice in Virginia, Texas and Nevada. Additionally, she held a 
faculty position at St. Georges University in Grenada. Dr. Balch 
has been board-certified in small-animal internal medicine since 
2006. She joined IDEXX as a consultant in 2016.

Amanda Blackburn, DVM, DACVIM
Internal Medicine Specialist

Area(s) of interest: internal medicine

Dr. Blackburn received her veterinary degree from the University 
of California, Davis, in 2006. She then completed an internship at 
a private specialty hospital in New Jersey, followed by an internal 
medicine residency at the University of Pennsylvania. Following 
her residency, Dr. Blackburn was employed as a staff internist at 
two private specialty practices in California. She has been  
board-certified in small-animal internal medicine since 2011.  
She joined IDEXX as an internal medicine consultant in 2016.

Raquel Brown*, DVM, DACVIM
Oncology and internal medicine specialist 

Area(s) of interest: internal medicine, oncology

Dr. Brown received her veterinary degree from Texas A&M 
University in 1995. She then practiced in Houston as a general 
practitioner and emergency veterinarian. She returned to Texas 
A&M in 1998 for advanced training, which included a small-
animal internship, a residency in small-animal internal medicine, 
and a residency in oncology. She is board-certified in both 
oncology and small-animal internal medicine. Dr. Brown has 
worked in private referral practices in Texas and served as an 
adjunct professor at Texas A&M University. She joined IDEXX as 
a consultant in 2009.

Elizabeth Carsten, DVM, DACVIM
Internal medicine specialist 

Area(s) of interest: internal medicine

Dr. Carsten graduated from Colorado State University College 
of Veterinary Medicine and Biomedical Sciences in 1994. She 
completed a small-animal internship the following year at 
the University of Minnesota, followed by an internal medicine 
residency and nutrition fellowship at Texas A&M University. She 
has been board-certified in small-animal internal medicine since 
1999. After completing her residency, Dr. Carsten was a staff 
internist at two busy private referral hospitals in Arizona. She  
has been an internal medicine consultant with IDEXX since  
2002 and is currently manager of North America Medical 
Consulting Services.

Kelly Chaffin*, DVM, MSpVM, DACVIM
Oncology and Internal Medicine Specialist

Area(s) of interest: internal medicine, oncology

Dr. Chaffin received her veterinary degree from Texas A&M 
University in 1994. She then completed an internship and small-
animal internal medicine residency at the University of Georgia. 
Following completion of the internal medicine residency, Dr. 
Chaffin next completed an oncology residency at North Carolina 
State University. She is board-certified in both oncology and 
small-animal internal medicine. Dr. Chaffin worked in private 
referral practices in Texas and California for 12 years prior to 
joining IDEXX as a consultant in 2012.

Celeste Clements, DVM, DACVIM
Internal medicine specialist

Area(s) of interest: internal medicine

Dr. Clements graduated from the University of Florida College 
of Veterinary Medicine in 1989 and then completed a 1-year 
internship at the Animal Medical Center in New York City. After 
2 years of general practice, she entered into a clinical residency 
in small-animal internal medicine at Texas A&M University, which 
concluded with her board certification in 1995. She practiced 
for 5 years in referral centers in Maryland and Texas and was 
employed by a veterinary pharmacy. She joined IDEXX as a 
consultant in 2007.
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Internal Medicine Consultants, continued

Charlotte Davies, MA, VetMB, CertVA, MS, MRCVS, 
DACVIM
Internal medicine specialist 

Area(s) of interest: internal medicine

Dr. Davies received her veterinary degree from the University of 
Cambridge in 1990 and spent 2 years working in the university’s 
anesthesia department. She completed a rotating internship in 
small-animal medicine and surgery at the University of Georgia 
and a residency in internal medicine at the Virginia-Maryland 
Regional College of Veterinary Medicine, where she then served 
as a clinical instructor. Dr. Davies was in private practice at a 
small-animal referral practice in Richmond, Virginia, for 11 years 
before joining IDEXX as a consultant in 2009.

Alicia Dudley, DVM, MS, DACVIM
Internal medicine specialist 

Area(s) of interest: internal medicine

Dr. Dudley graduated from the Purdue College of Veterinary 
Medicine in 2010. She completed an internship the following 
year at Mississippi State University, followed by an internal 
medicine residency at The Ohio State University. After 
completing her residency, she was employed for 2 years as 
a staff internist at a specialty hospital in Fishers, Indiana. 
Dr. Dudley is board-certified in small-animal internal medicine. 
She joined IDEXX as a consultant in 2016. 

Robert M. DuFort, DVM, DACVIM
Internal medicine specialist 

Area(s) of interest: small-animal medicine, large-animal 
medicine, laboratory medicine

Dr. DuFort received his DVM from the University of California, 
Davis, in 1980. He completed an internship in small-animal 
medicine and surgery at a private specialty practice in 
Sacramento, California, followed by a small-animal internal 
medicine residency at Cornell University and a residency in 
clinical pathology, microbiology, and pathology at the University 
of California, Davis. He joined Consolidated Veterinary 
Diagnostics as chief clinical pathologist and was the clinical 
laboratory director for 10 years before joining IDEXX in 1995. 

Corinne D. Fabrick, DVM, DACVIM
Internal medicine specialist 

Area(s) of interest: internal medicine

Dr. Fabrick graduated from the University of Wisconsin-Madison 
School of Veterinary Medicine in 2005. She then completed 
a small-animal internship and small-animal internal medicine 
residency at Texas A&M University from 2005–2009. She has 
been board-certified in small-animal internal medicine since 
2009. Following her residency, Dr. Fabrick moved to Boulder, 
Colorado, to work at a new specialty practice. She joined IDEXX 
as a consultant in 2012.

Kristi L. Graham, DVM, MS, DACVIM
Internal medicine specialist 

Area(s) of interest: internal medicine, dermatology

Dr. Graham received her DVM from Purdue University. She 
followed it with an internship at Washington State University 
and finished her training at Atlantic Veterinary College (AVC) 
of the University of Prince Edward Island, completing an MS 
and an internal medicine residency. Board-certified in small-
animal internal medicine in 2005, Dr. Graham then returned to 
Indiana and practiced internal medicine for 8 years. She taught 
in Purdue’s Veterinary Technology Program and has periodically 
provided clinical support in the teaching hospital at AVC as a 
visiting instructor. She has served as chair of the continuing 
education committee for the Indiana Veterinary Medical 
Association for several years. Dr. Graham joined IDEXX as a 
consultant in 2011.

Sophie A. Grundy, BVSc (Hons), MANZCVSc, DACVIM
Internal medicine specialist

Area(s) of interest: internal medicine

Dr. Grundy received her veterinary degree from the University of 
Queensland, Australia, in 1997. After working in private practice, 
she moved to the United States and completed an internship 
at Texas A&M University, followed by residencies in small-
animal internal medicine and theriogenology at the University 
of California, Davis. Following her training, Dr. Grundy pursued 
postgraduate studies with the Department of Population 
Health and Reproduction at the University of California, Davis. 
Dr. Grundy has worked in private specialty practice intermittently 
since 2006 and joined IDEXX as an internal medicine consultant 
in 2012.



Internal Medicine Consultants, continued

Beth Herman*, DVM, DACVIM, DACVECC
Emergency-critical care and internal medicine specialist 

Area(s) of interest: internal medicine, emergency and critical 
care

Dr. Herman received her veterinary degree from the University 
of California, Davis, in 1999. She completed an internship at a 
private specialty hospital in California, followed by a combined 
residency in internal medicine and in emergency and critical 
care at a private specialty hospital in Maryland. She has 
been board-certified in both small-animal internal medicine 
and in emergency and critical care since 2005. Dr. Herman 
spent several years in private specialty practice in the Pacific 
Northwest prior to joining IDEXX as an internal medicine 
consultant in 2016.

Kristen Hibbetts*, DVM, DACVIM, DACVECC
Emergency-critical care and internal medicine specialist  

Area(s) of interest: internal medicine, emergency and critical 
care

Dr. Hibbetts is a 1994 graduate of Texas A&M University College 
of Veterinary Medicine. Her small-animal internship at the Animal 
Medical Center in New York City was followed by a residency 
in small-animal internal medicine at Purdue University. After 
certification, she became a clinical instructor at the University of 
Pennsylvania while also completing a residency in emergency 
and critical care. Dr. Hibbetts joined IDEXX as an internal 
medicine consultant in 2000 and is currently senior manager of 
the North America Medical Consulting Services.

Natalee Holt, DVM, DACVIM
Internal medicine specialist

Area(s) of interest: internal medicine

Dr. Holt received her veterinary degree from Kansas State 
University in 2007. She completed an internship at Colorado 
State University, followed by a small-animal internal medicine 
residency at Tufts University. She has been boarded in small-
animal internal medicine since 2011. Dr. Holt worked in private 
practice in New Hampshire for almost 2 years prior to joining 
IDEXX in 2013.

James Hummel, DVM, DACVIM
Internal medicine specialist

Area(s) of interest: internal medicine

Dr. Hummel received his veterinary degree from North Carolina 
State University in 2005. He then completed a small-animal 
rotating internship at a private referral hospital in Gaithersburg, 
Maryland, followed by a small-animal internal medicine 
residency at North Carolina State University. He remained in 
North Carolina, working in specialty hospitals as a small-animal 
internist for 4 years prior to joining IDEXX as a consultant in 2013. 

Peter Kintzer, DVM, DACVIM
Internal medicine specialist

Area(s) of interest: internal medicine

Dr. Kintzer received his DVM from Cornell University. He 
completed an internship at the Animal Medical Center in New 
York City, followed by an internal medicine residency at Tufts 
Veterinary School. He is board-certified in veterinary internal 
medicine. Dr. Kintzer was on staff at Tufts for 5 years, followed 
by many years as an internist in specialty hospitals in New 
England. He has been a key opinion leader for IDEXX since 1995 
and has worked for IDEXX since 2010. 

Susan Klein, DVM, DACVIM
Internal medicine specialist

Area(s) of interest: internal medicine

Dr. Klein earned her DVM from Cornell State College of 
Veterinary Medicine in New York in 1998. She completed her 
internship at Animal Medical Center in New York in 1999 and 
later her residency at Angell Memorial Animal Hospital in Boston 
in 2004. She became a diplomate of the American College of 
Internal Medicine in 2008. Over the course of her career, she 
has worked as an internist, a small-animal general practitioner, 
a shelter veterinarian, and a mobile ultrasonographer. Dr. Klein 
joined IDEXX in January 2015.

Patricia Kull, DVM, DACVIM
Internal medicine specialist

Area(s) of interest: internal medicine

Dr. Kull received her DVM from Cornell University College of 
Veterinary Medicine in 1997 and completed a 1-year internship 
in small-animal medicine and surgery at the University of 
Minnesota, followed by a 2-year residency at the University 
of Pennsylvania. Following her residency, she stayed at the 
University of Pennsylvania as an instructor, becoming board-
certified in small-animal internal medicine in 2001. She worked 
in private practice in New York City for 1 year and in Maryland 
for 3½ years. She joined IDEXX in 2006 as an internal medicine 
consultant.



Internal Medicine Consultants, continued

Jill Lurye, DVM, MS, DACVIM
Internal medicine specialist 

Area(s) of interest: internal medicine

Dr. Lurye earned her DVM from the University of Minnesota in 
1998 and completed her internship at the University of Illinois in  
1999 and her residency at Auburn University in 2002. She 
earned her MS from Auburn University in 2002. She served as a 
visiting assistant clinical professor at Auburn (2002–2004) and 
as an assistant professor at Kansas State University (2004–2007). 
She worked at a private referral practice 2007–2015 and then 
joined IDEXX in January 2015.

Paige Langdon, DVM, DACVIM
Internal medicine specialist 

Area(s) of interest: internal medicine

Dr. Langdon graduated from the Virginia-Maryland Regional 
College of Veterinary Medicine in 1997. She completed an 
internship the following year at Washington State University, 
followed by an internal medicine residency at the University of 
Missouri–Columbia. After completing her residency, she remained 
at the university as a clinical instructor for 1 year. She was 
subsequently employed as a staff internist at a specialty hospital 
outside Richmond, Virginia, for 8 years. Dr. Langdon is  
board-certified in small-animal internal medicine. She joined 
IDEXX as a consultant in 2010.

Linda Matros, DVM, DACVIM
Internal medicine specialist

Area(s) of interest: internal medicine

Dr. Matros received her DVM from Texas A&M University. She 
worked at a general private practice and then at an emergency 
hospital. She completed her residency in internal medicine at 
Iowa State University and then established a referral practice 
in Carson City, Nevada, in 1993. Dr. Matros is board-certified in 
internal medicine by the American College of Veterinary Internal 
Medicine. She has been a consultant with IDEXX Laboratories 
since 1996.

Andrea Wang Munk, MA, DVM, DACVIM
Internal medicine specialist 

Area(s) of interest: internal medicine

Dr. Munk received her veterinary degree from the University of 
California School of Veterinary Medicine in 2009. She completed 
a small-animal internship at Colorado State University in 2010 
and an internal medicine residency at the University of Georgia 
in 2013. She is board-certified in small-animal internal medicine. 
Dr. Munk gained several years of clinical experience as a staff 
internist in Utah and California prior to joining IDEXX as a 
consultant in 2015.

Shannon Parsons, DVM, DACVIM
Internal medicine specialist

Area(s) of interest: internal medicine, oncology

Dr. Parsons obtained her veterinary degree in 1997 from 
University of Illinois College of Veterinary Medicine. She 
completed an internship at New York City’s Animal Medical 
Center and a residency in small-animal internal medicine at the 
University of Pennsylvania. Dr. Parsons has been board-certified 
by the American College of Veterinary Internal Medicine since 
2002. She operated a veterinary internal medicine mobile service 
for several years in southwestern Montana and joined IDEXX as 
a consultant in 2005 and is currently manager of North America 
Medical Consulting Services.

Lisa Paull, DVM, DACVIM
Internal medicine specialist

Area(s) of interest: internal medicine

Dr. Paull received her veterinary degree from the Virginia-Maryland 
Regional College of Veterinary Medicine in 1996 and completed 
a small-animal internship at the University of Minnesota in 1997. 
Afterward, she spent 3 years in Indiana completing a small-animal 
internal medicine residency at Purdue University and became 
board-certified in 2004. Dr. Paull practiced at a busy 24-hour 
referral practice in New Jersey before joining IDEXX as a 
consultant in 2003. After 9 years of consulting, Dr. Paull revisited 
clinical medicine and practiced for a period of time in Virginia 
before returning to IDEXX as a consultant in 2013.



Internal Medicine Consultants, continued

Barrak M. Pressler, DVM, PhD, DACVIM
Internal medicine specialist

Area(s) of interest: internal medicine

Dr. Pressler received his veterinary degree in 1999 from the 
University of California, Davis, and then completed an internship 
and residency at North Carolina State University. Dr. Pressler 
has been board-certified in small-animal internal medicine since 
2003 and earned a PhD in immunology in 2008. He was an 
assistant professor of small-animal internal medicine at Purdue 
University and Ohio State University prior to joining IDEXX as an 
internal medicine consultant in 2013.

Liberty Rasor, DVM, DACVIM
Internal medicine specialist

Area(s) of interest: internal medicine

Dr. Rasor earned a DVM at Colorado State University, graduating 
in 2000. She completed a small-animal internship at a specialty 
hospital in San Diego and a 3-year residency in small-animal 
internal medicine at the University of California, Davis. Dr. Rasor 
is board-certified in small-animal internal medicine. She worked 
in a specialty hospital in Arizona before joining IDEXX as an 
internal medicine consultant in 2007.

Roberta L. Relford*, DVM, MS, PhD, DACVIM, DAVCP
Division vice president and chief medical officer

Area(s) of interest: internal medicine, clinical pathology

Dr. Relford graduated from Auburn University in 1982 and was 
a small-animal practitioner for 4 years. She obtained an MS in 
pathology at Mississippi State University and a PhD in pathology 
from Texas A&M University, where she also pursued a residency 
in small-animal internal medicine. Dr. Relford is board-certified in 
internal medicine by the American College of Veterinary Internal 
Medicine and in clinical pathology by the American College of 
Veterinary Pathologists. 

Jane Robertson, DVM, DACVIM
Internal medicine specialist

Area(s) of interest: internal medicine

Dr. Robertson received her DVM from the Ontario Veterinary 
College at the University of Guelph in Canada in 1992. She 
worked in mixed-animal and small-animal practice before 
completing a small-animal internship at the same institution in 
1994. She completed her medicine residency at University of 
California, Davis, and became board-certified by the American 
College of Veterinary Internal Medicine in 1998. She practiced in a 
busy referral hospital before joining IDEXX as an internal medicine 
consultant in 2000 and is currently director of Medical Affairs. 

Chris Rollings, DVM, DACVIM
Internal medicine specialist

Area(s) of interest: internal medicine

Dr. Rollings received his DVM from Tufts University in 2000 and 
completed his small-animal medicine and surgery rotating 
internship at Colorado State University the following year. He 
then spent 2 years in a small-animal internal medicine residency 
at the University of Pennsylvania, finishing in 2003, and 
pursued training in nephrology/hemodialysis at the University 
of California, Davis, for an additional year. Dr. Rollings then 
accepted a 1-year lectureship at the University of Pennsylvania 
before becoming a staff internist at Angell Animal Medical 
Center of Boston, where he had been practicing for 6 years until 
joining IDEXX as a consultant in 2011.

Nancy A. Sanders*, DVM, DACVIM, DACVECC
Emergency-critical care and internal medicine specialist

Areas of Interest: internal medicine, emergency and critical 
care

Dr. Sanders received her veterinary degree from The Ohio 
State University in 1991. She then completed an internship and 
internal medicine residency at the University of Pennsylvania. 
Following her residency, Dr. Sanders remained on staff at the 
University of Pennsylvania for several years before venturing 
out into private practice in New Jersey and then Maryland. 
While in practice in New Jersey, she completed a residency in 
emergency and critical care medicine. Dr. Sanders is board-
certified in both small-animal internal medicine and emergency 
and critical care medicine. She has worked in academia, in 
industry, for the NIH, and most predominantly in private practice 
over the 15 years prior to joining IDEXX as an internal medicine 
consultant in 2012.

William Saxon*, DVM, DACVIM, DACVECC
Emergency-critical care and internal medicine specialist

Area(s) of interest: internal medicine, emergency and critical 
care

Dr. Saxon received his DVM from Iowa State University in 1986. 
He completed his internship at the Animal Medical Center (AMC) 
in New York City and residencies at the AMC and the University 
of Pennsylvania. He practiced in the San Francisco area until 
2007 and owned an intensive-care unit in a specialty referral 
practice in Washington, DC. He has been an IDEXX Reference 
Laboratories internal medicine consultant since 1997.
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Elizabeth Schooley, DVM, MS, DACVIM
Internal medicine specialist

Area(s) of interest: internal medicine

Dr. Schooley received her veterinary degree from Colorado 
State University in 2003. She completed an internship at the 
Animal Medical Center in New York City and continued on to 
a residency in small-animal internal medicine at the University 
of Missouri. While there, she obtained a master’s degree in 
biomedical science. Dr. Schooley has been board-certified by 
the American College of Veterinary Internal Medicine since 2007. 
She worked in a private practice in Virginia for 3 years prior to 
joining IDEXX in 2010 and is currently manager of North America 
Medical Consulting Services.

M. Alexis Seguin, DVM, MS, DACVIM
Internal medicine specialist

Area(s) of interest: internal medicine

Dr. Seguin attended Cornell University as an undergraduate and 
then obtained her master’s degree and DVM at the University 
of Wisconsin–Madison in 1996 and 1998, respectively. She 
completed a rotating small-animal medicine and surgery 
internship at North Carolina State University, followed by a 3-year 
residency in small-animal internal medicine at the University of 
Florida. She became board-certified in 2002. She spent 2 years 
in private specialty practice, first in Mesa, Arizona, and then in 
Wisconsin. She has been with IDEXX Laboratories since 2004.

Jennifer Steele, DVM, DACVIM
Internal medicine specialist

Area(s) of interest: internal medicine

Dr. Steele graduated from the Western College of Veterinary 
Medicine at the University of Saskatchewan in Canada in 
1997, followed by an internship at the University of Minnesota. 
After a short time working in general practice, Dr. Steele 
completed her residency training in small-animal internal 
medicine at the University of Wisconsin–Madison. She then 
worked at the University of Minnesota Veterinary Medical 
Center as an assistant clinical professor and in private practice 
in northwestern Illinois before joining IDEXX as an internal 
medicine consultant in 2005.

Cindy Stubbs, DVM, MS, DACVIM
Internal medicine specialist

Area(s) of interest: internal medicine

Dr. Stubbs received her veterinary degree from North Carolina 
State University in 1995. She completed an internship at Texas 
A&M University followed by a small-animal internal medicine 
residency at Colorado State University. Dr. Stubbs has been 
board-certified in small-animal internal medicine since 1999. 
While at CSU, she also received a master of science degree 
in clinical sciences. Dr. Stubbs then worked in private practice 
in Atlanta, Georgia, for almost 2 years prior to owning her own 
internal medicine practice for 7 years. She joined IDEXX as a 
consultant in 2013.

Tara K. Trotman, VMD, DACVIM
Internal medicine specialist

Area(s) of interest: internal medicine

Dr. Trotman received her veterinary degree from the University 
of Pennsylvania in 2000. She then completed an internship and 
internal medicine residency at the University of Pennsylvania, 
and has been board-certified in small-animal internal medicine 
since 2005. Following her residency, Dr. Trotman remained 
a staff internist at the University of Pennsylvania for several 
years. She worked in a private specialty hospital outside of 
Philadelphia before joining IDEXX as an internal medicine 
consultant in 2012.

Ron Vin, DVM, DACVIM
Internal medicine specialist

Area(s) of interest: equine internal medicine

Dr. Vin graduated from the Koret School of Veterinary Medicine 
at the Hebrew University of Jerusalem in 1996. Following 
his training in internal medicine, he was board-certified as 
a diplomate of the American College of Veterinary Internal 
Medicine. Since his residency, Dr. Vin has been a provider of 
referral diagnostic services to equine practitioners throughout 
New England and continues to be the director at a private 
equine hospital. Dr. Vin has been consulting for IDEXX since 
2010.
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Susan Yohn*, DVM, MS, DAVBP, DACVIM
Internal medicine specialist

Area(s) of interest: internal medicine

Dr. Yohn received her veterinary degree from Iowa State 
University in 1982. She practiced for several years in New Jersey 
and Illinois before completing a small animal internal medicine 
residency at Purdue University. She has been board-certified in 
small-animal internal medicine since 1994. Dr. Yohn worked in 
private referral hospitals for 16 years before joining IDEXX as an 
internal medicine consultant in 2011.

*The specialist is double-boarded.
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Benita von Dehn, DVM, DACVIM
Internal medicine specialist

Area(s) of interest: internal medicine

Dr. von Dehn received her DVM from Colorado State University 
in 1989. She completed a small-animal internship at the Animal 
Medical Center in New York City, followed by a small-animal 
medicine residency at the University of California, Davis. She 
then spent several months at the University of Utrecht Veterinary 
Hospital in the Netherlands. In 1996, she became a diplomate 
of the American College of Veterinary Internal Medicine. She has 
been a part-time medical consultant since 1995, and has been 
on the consulting staff at IDEXX since 1997.

Amanda Wagner, DVM, DACVIM
Internal medicine specialist

Area(s) of interest: internal medicine

Dr. Wagner received her veterinary degree from North Carolina 
State University in 2002. She completed an internship at Tufts 
University and an internal medicine residency at the University 
of Wisconsin. She is board-certified in small-animal internal 
medicine. Dr. Wagner spent several years in private practice at 
a multispecialty hospital in Wisconsin prior to joining IDEXX as a 
consultant in 2015. 

Linda Werner*, DVM, PhD, DACVIM, DACVP
Clinical pathologist, clinical pathology and internal medicine 
specialist

Area(s) of interest: internal medicine, clinical pathology

After receiving her veterinary degree from The Ohio State 
University in 1974, Dr. Werner completed an internship at the 
Animal Medical Center in New York City and an internal medicine 
residency at the University of California, Davis (UCD). She was 
director of the clinical immunology laboratory at the University 
of Florida until 1985, when she returned to UCD to pursue 
a PhD in comparative pathology, joining the UCD veterinary 
pathology department in 1990 and IDEXX in 1996. Dr. Werner 
is board-certified in clinical pathology by the American College 
of Veterinary Pathologists and by the American College of 
Veterinary Internal Medicine.


